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Who is your ideal customer? Close your eyes and imagine him or her.  

Is it a woman or a man? What does she like? Is he into sports? What are 
their favorite films? Are they cinema lovers? Travelers? Are you 
addressing newlyweds or young couples? Teenagers into music 
concerts?  

Knowing Your Ideal Customers will help you know exactly what to tell 
them. It will also help you target your ads to the right audience. 

Let’s do this exercise. Take your notebook and a pen and write down: 

● Is your product for men or women? Or both? 
● What is their age range? (best to focus on an age group) 
● Relationship status 
● Education level 
● Income 
● What is their job now? 
● What is their dream job? 
● How often do they travel? 
● Are they into the arts? 
● Are they into sports? 



 

● Do they like going out, party? Or they would rather stay in? 
● What are their favorite films, books or artists? 
● Do they have pets? 
● Do they have hobbies? 
● Where do they like to shop? 
● How often do you think they buy new things? 
● Do they love nature and do they care about the world? 
● Are they into politics? 
● Would they be involved in humanitarian work? 
● Did they ever volunteer for a cause? 

Feel free to get into all the details and vividly describe this portrait.  

When you will answer all these questions, you will already be one step 
ahead. You will know exactly who you are talking to, you will know on 
which channels to go to approach your customers. You will know what 
to say, what message to formulate, what visuals to use to make your 
ideal customer react. 

 


